
Insurance Telehealth Coverage:  COVID-19 

Coronavirus telehealth updates from Jennifer Foxworth 
 

Plan Date of COVID 

Telehealth 

Cost 

Sharing/Copayment 

waived 

 

BCBS 

 
June 30 

Continuing current cost share 
waiving for fully funded plans. 

Aetna 

 

Sept 30th waiving cost shares for fully 
funded commercial plans and 
Medicare advantage plans 

United (Optum) July 24th waiving cost shares until June 
18 for fully funded 
commercial, Medicaid, and 
Medicare advantage plans 

Cigna July 31st Telephonic or computer, no cost 
sharing benefits 

Tricare 

 

No end date covered "during the COVID 
crisis" 

Medicaid 

 

May 31 
Believe it will be extended 

All Medicaid plans are 
covered under the Medicaid 
policy.   

Medicare ALWAYS Telephonic or Computer 

 


